
Access controller 
SMK-AC-2

USER MANUAL
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2. Installation Steps
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2.1 Pre-Installation Checklist

Before installing the SMK-AC-2, ensure you have the following:

SMK-AC-2 Access Controller

Compatible power supply or adapter (e.g., Mean Well APV-12-12 power supply).

WiFi connection credentials (if using network connectivity)

Smart phone with Internet connection
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2.2 Register Controller

Step 1

Download the Smart MasterKey app from 
the App Store or Google Play.

App Store Google Play

Step 2

Tap Get Started to create an account in the 
app and/or log in.

Step 3

Tap Add a lock controller and scan the QR-
code that's on the controller.

Done!

You are ready to use your lock. Tap the lock 
button in the app to unlock the lock.
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Install SMK-AC-2
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Wiegand card reader / PIN pad (Optional)

smartmasterkey.com

5

Card reader / PIN pad access types require WiFi connection in order to work.



�
�����������
�����	�

������������������ �

���	�")�$
�,'�����������&�+�

9 :�7��2�12�/�2��1���..���

U HWWVLL2OJV2NMTKO2ITLOVKDVG2MCAF@V2TRR2OC2OVLO2FS2CRVBFB?2ECCKL>?TOVL2QCK=2TL2V<RVWOVE;

�cb�\_,'+��[

�

i71�� orqpr2�m�r.�j.�

{��
+y�[

9 �1��..2�����2��r�r��.2�����2�p��2������2��2:�~�}�

 ��������[����[

«¨¨¥©¢¤ª«¥¡§¦£ª

­¬
°�����
��


©À¨©ÄÇ£§½À¨½Á¢¤ª«¥¡§¦£ª

Õ�+�
��Ô���Ê��

ÝÜÚØÖÛÚÚÚ×ÙÙÜ

 ����c����

ª«À¥©§Á«ã¥ÁÄ£¨¢¤ª«¥¡§¦£ª

���	�ú)�ò������[�Õ���_í

U PVKSCKM2SuBWOFCBT@FOG2OVLOL2(ECCK2CRVBFB?2QFOJ2EFSSVKVBO2TWWVLL2OGRVL)�

U VVKFSG2WCBBVWOFvFOG2QFOJ2OJV2MTBT?VMVBO2LGLOVM�

U EBLuKV2RKCRVK2TWWVLL2@C??FB?;



���
�
�	����

����������

������������������ �

)%#�$���'&��
�

$���� .
���	���'&��� ;
����
�

LA?MJAKKOJSQAONS?AMSIAJG

FHERCDBR@>RP==<

dabc^]`\[_ZX`aWa\^ZX`[X`_VXVYUT vpZni`\[_ZX`g[bXnZ`aYW`

n[YYZn^V[YgT

����������|�����|�

����������~}{z�x�w�y

�Yn[XXZn^`_VXVYU`�X[�`n[Y^X[ccZX`^[`

c[niT

³́ ¹°®¸`c«ªi`_°¹°¨²`§¨¦`

ª«¨­¯²¥¹§±°«¨µ

ÁÀ¾¿½¾»¼º

éÕÕÜìêÕ×ìÓàÞÕèçãàÖìÔÚÒàìÎØãàÖì

ÏãÖã×ÍÞìçÒåìÕâÒÜìÌÞÎÒ×ÕÕ×Ù

ËÉÈÈÇëÆáÅëäæÈÄëÇæÃëÑÊÐÂÃëÝÛß

ð[b`aXZ`^[[`�aX`�X[�`^pZ`n[Y^X[ccZXT �[�Z`nc[gZX`^[`^pZ`n[Y^X[ccZXT

�X[�cZ�`_V^p`�[�VcZ`�cbZ^[[^pT +Vga�cZ`aYW`XZ'ZYa�cZ`�[�VcZ`

!cbZ^[[^p�

,Zg^aX^`^pZ`�[�VcZ`\p[YZT

v[Y^X[ccZX`paXW_aXZ`�abc^T ,Zg^aX^`n[Y^X[ccZXT



���
�
�	����

����������

������������������ ��

"���� '
���	���%$��� 4
����
�

^OOVa_OQaMXDO]\KXPaNTJXaFRKXPa

GKPKQBDa\JZaVJLOQJDZE

A?>>=`;:9`Y[>8`=[7`I@H67`CUW

<IC>`5@S@`;:9`@8`[=W

osqlnjgfcqliqefdqlijqmlpjblskeql

kplfpbqhpqbldjppqdbfjpr

�pm�hqlbskbl�j�hlnjgfcqlzsjpql

skeqlkplfpbqhpqbldjppqdbfjp�

�

wl{jjiluftfldjppqdbfjplijqmlpjbl

{�khkpbqqlkldjppqdbfjplbjlbsql

fpbqhpqbr

�c�qluftfl���lfmlgcfp�fp{r osqldjpbhjccqhlckd�mlklhqcfkgcql

fpbqhpqbldjppqdbfjpr

osqlmbhqp{bslj¯lbsqluftflmf{pkcl¯jhl

bsqldjpbhjccqhldkplgql¯j�pilfplbsql

¦nkhbl¤kmbqh¸q�lnjgfcqlkzzªml

uftflmqbbfp{mlmqdbfjpr

äÕÕÛçåÕ×çÓÊÞÕãáßÊÖçÔÙÒÊçÍØßÊÖç

ÌâåçãÕÎÒçÕÛçËÑâäçãÈÛÎÝ

ÇÅÄÄÃæÂÁÀæ¿àÄ¾æÃà½æÐÆÏ¼½æÜÚÉ

osqldjpbhjccqhlckd�mlfpbqhpqbl

djppqdbfefb�r

osqlmbhqp{bslj¯lbsqluftflmf{pkcl¯jhl

bsqldjpbhjccqhldkplgql¯j�pilfplbsql

¦nkhbl¤kmbqh¸q�lnjgfcqlkzzªml

uftflmqbbfp{mlmqdbfjpr

ðpdjhhqdblòðîldjiqljhlìtð�ldkhil

p�ngqhr

�jp��hnlbsqlkdd�hkd�lj¯lbsqlòðîl

djiqljhlìtð�ldkhilp�ngqhr

osqlòðîlzki&ìtð�ldkhilhqkiqhl

djp��{�hkbfjplfmlfpdjhhqdbr

u@DC=>El9D=ED9l86BAl<Dl

9D54>3?C69DEl=5549E@>ClA4l9D=ED9l

8=>6=c:

¤kc¯�pdbfjplj¯lbsqlòðîlzkil&lìtð�l

dkhilhqkiqhlHfhfp{r

kD9@nflAgDlH@9@>Cl54>>D5A@4>Bc

xwuvtursq

osqlòðîlzki&ìtð�ldkhilhqkiqhlfml

nkc¯�pdbfjpfp{r

ìqzckdqlbsqlufq{kpilhqkiqhr

¯®¬¯ª�¡®�¨¬�®¤¤ª��¦®£

�©¥�«��­�« ��«��«§��¢

uftflfmlpjbldjp��{�hqir osqluftfldjppqdbfjpl¯jhlbsql

djpbhjccqhldkplgqldjp��{�hqilHfbsfpl

bsqluftflmqbbfp{mlmqdbfjplj¯lbsql

¦nkhbl¤kmbqh¸q�lnjgfcql

kzzcfdkbfjpr

öúøûòêõíòõêøëúòòõéêïúñ

èôîå÷ìäùä÷ãæâ÷äá÷àôäçßäçóð

osqldjpbhjccqhlfml�pkgcqlbjlcjdkbqlkl

uftflpqbHjh�,ljhlbsqlmf{pkcl

mbhqp{bslfmlfpm�¯��dfqpbr

ìqcjdkbqlqfbsqhlbsqldjpbhjccqhljhl

bsqluftflhj�bqhr

�qefdqlîjblìqmzjpifp{r tfhnHkhqlfmm�qljhlskhiHkhql¯k�cbr ìqmbkhbliqefdq,l�zikbql��hnHkhqlf¯l

pqqiqir



4. Good to know

11

Bluetooth

To operate the lock via Bluetooth, the 
phone (Smart MasterKey app) needs to be 
in the Bluetooth range. Range is higher in 
environments with direct visibility (~50m) 
and lower where there is no direct visibility 
to the lock. 

Wi-Fi

To use the lock with Wi-Fi, the controller 
must be connected to 2,4 GHz Wi-Fi and 
"Remote access" must be enabled in the 
Smart MasterKey app. That way the lock 
can be opened even from another country.

Power Failure

After power failure, SMK-AC-2 will continue 
operation as soon as power supply is 
restored. To operate the lock during power 
failure, a relevant backup battery needs to 
be connected to the controller and the lock.

Loss of Your Phone

In case your phone gets lost, all keys may 
be revoked via the Smart MasterKey web 
admin portal (admin.smartmasterkey.com). 
You may generate new keys for the lock as 
soon as you have downloaded the Smart 
MasterKey app into your new phone and 
logged in to the app (logging in on the new 
device will automatically log you out of the 
app on the old device).

Operation

A connection between the lock and the app 
is established over Bluetooth or Wi-Fi 
connectivity.

smartmasterkey.com
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6. Compliance Details
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EU Declaration of Conformity

The SMK-AC-2 Access Controller complies with the essential requirements of the following EU 

Directives:

RoHS Directive (2011/65/EU)

� Compliance with RoHS Directive is ensured by sourcing RoHS-compliant components from 

the supply chain�

� The device is free from hazardous substances as per RoHS requirements.

Radio Equipment Directive (RED)

The SMK-AC-2 has been assessed and complies with the following standards:

� ETSI EN 301 489-1 V2.2.3 (2019-11) – Electromagnetic compatibility (EMC) for radio 

equipment�

� EVS-EN 55032:2015+A11+A1:2020 – EMC requirements for multimedia equipment�

� EVS-EN 61000-6-1:2019 – EMC immunity for residential, commercial, and light-industrial 

environments.

Regulatory Symbols

CE Mark – Indicates conformity with European Union health, safety, and environmental 

standards.

�EEE ���
�� – Do not dispose of this product in regular waste� follow electronic waste 

disposal regulations.

>�E� C��D�?a=:9 ���
�� – Con<-rms the product is free from hazardous substances li e 

lead and mercury.

Ca`a?�= ���
�� – Indicates important safety instructions.

smartmaster ey.com


