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You are ready to use your new padlock. Tap the lock button in the app to 
activate the cylinder and try it out.

Step 5

Activation
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Install knob on padlock

Attach the electronic knob on the padlock. The padlock is now fully ready 
to be used.
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�� Open your door�

�� In the Smart MasterKey app, tap on your 

lock�

�� Tap on “Detach electronic knob”�

�� Tap on “Enable mounting mode”�

�� Turn the knob slowly while pulling it - 

when the disassembly mode is activated, 

you have 10 seconds to remove the knob.

�� In the Smart MasterKey app, tap on your 

lock�

�� Tap on “Open battery cover�

�� Tap on “Open” - you now have 30 seconds 

to open the cover�

�� Press down the pins in the cover with a 

needle or a pen. While the pins are 

pressed down, remove the cover by 

pulling hard�

�� After replacing the batteries, press the 

“Open” button again and put the cover 

back while pressing down the pins.

How to remove the battery cover?

How to remove the electronic knob?
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When do the batteries need replacing?

The batteries need to be replaced when you hear 5 consecutive beeps 
after activating the cylinder.

Note:  The time during which the cylinder is active can be changed in the app.
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Customer supportSales

support@smartmasterkey.com

smartmasterkey.com

sales@smartmasterkey.com


